
Thank you for your willingness to attend today’s focus group! The purpose of this group is for the Department of Counselor Education & Family Studies to hear from you about your experiences and gain feedback about ways we can enhance different aspects of your programs. The Department greatly values what you have to say. The information gathered from all the focus groups will be combined and reported back to the Department faculty and leadership where we will work to address the feedback and make any changes possible. Please know that what you say can result in tangible, practical enhancements to your program! For instance, in previous years, students mentioned in focus groups how challenging it was for off-campus graduate students to get to the JFL library on main campus. After learning more about this, we were able to bring the counseling library to the Carter building for ease of access to materials you would need and use!
Please know the feedback you offer is kept confidential to the extent possible. We will be audio recording today’s session so the information shared can be reviewed and evaluated for recurring themes. Anything you share will be de-identified and reported back to the department as general feedback that was received from focus groups. In other words, we invite you to share as freely as possible with no concern of repercussion. If you agree to participation in today’s group with audio recording, I am going to ask you one at a time to please acknowledge your voluntary participation by stating “I do.”
Once all have agreed: Great! Thank you again. We will begin today by exploring a variety of topics relevant to your current experience as a student in our department. I will ask general questions about various areas the Department would like some feedback on and ask you each to share brief, relevant, experiences, feedback, suggestions, etc. 
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Assessment Day Focus Groups

Residential Students Speak Out: Ways to Enhance the Residential Educational Experience


What is your personal satisfaction with the following aspects of the program? How can we improve? 

· Academic knowledge received (including delivery)
· In particular, speak to the areas of: 
· Research knowledge & writing skills
· Evaluating diverse populations for treatment
· Evaluating clients to determine treatment (particularly for MFC students)

· Faculty assistance in developing your skills (e.g., Techniques, research)

· Faculty competence in the subject matter taught

· Faculty accessibility/availability

· Faculty mentoring

· Academic advisement

· Facilities and resources

· Opportunities for professional development


Do you feel connected to and supported by the other students in the program? 

Do you feel connected to the department?

Are there ways that we can increase the sense of community in the department?

Provide any additional suggestions that would help us enhance your experience in the program:


 
